
 
November 21, 2013

Chase Kicks Off The Holidays with VIP Lounges for United MileagePlus Card Members at 
Two Major Malls

Special Amenities Include Complimentary Gift Wrapping, Refreshments, Café Seating, Entertainment and 
More

Wilmington, DE – November 21, 2013 –Chase and United Airlines will again kick off the holiday season with a VIP Lounge 

experience, where Chase United MileagePlus® Card members relax and take a break from shopping in two United hub cities: 
Short Hills, N.J., and San Francisco, CA. From November 23 to December 24, 2013, Chase United MileagePlus Card members 
are welcome–along with up to three guests–to visit the VIP Lounges at two major malls that features refreshments, gift 
wrapping, bag and coat check, café seating, flat screen televisions as well as periodic special events exclusively for 
cardmembers.  
 
“The VIP Lounges are a relaxing respite from the bustle of holiday shopping for our United MileagePlus Card members in two 
very busy malls,”  said David Gold, general manager, Chase. “We want to provide extra benefits wherever possible through 
special programs, such as a VIP Lounge and InsideAccess, a program which offers unique experiences, for our cardmembers. 
This is of course in addition to the many benefits our cards offer to make traveling much more enjoyable.” 
 
The VIP Lounges will be located in the Westfield San Francisco Centre, CA, and The Mall at Short Hills, N.J., located just miles 
from Newark Liberty International Airport, this holiday season. The VIP Lounge includes the following free amenities:

● Snacks and beverages 
● Gift wrapping
● Bag and coat check
● Café seating
● Flat screen televisions
● Wi-Fi
● Weekly special events
● Football Sundays - check out live game action  every Sunday

● Toys for Tots Tuesdays - bring a new, unwrapped toy and receive one United Clubsm pass 

 
United MileagePlus Card members receive premium benefits and services, both at the airport and beyond.
 
United MileagePlus Club Card members receive exclusive benefits, including: 

● United Club membership
● Premier Access travel services
● First and Second checked bags free with the purchase of a ticket using their United MileagePlus Club Card 
● No foreign transaction fees
● Luxury hotel and resort collection 

 
United MileagePlus Explorer Card members receive special privileges, including:  

● First checked bag free with the purchase of a ticket using their United MileagePlus Explorer Card
● Priority boarding 
● No foreign transaction fees
● Two United Club  passes per year
● Luxury hotel and resort collection 

 
About Chase:
Chase is the U.S. consumer and commercial banking business of JPMorgan Chase & Co. (NYSE: JPM), a leading global 
financial services firm with assets of $2.5 trillion and operations in more than 60 countries. Chase serves more than 50 million 
consumers and four million small businesses through more than 5,500 bank branches, 17,500 ATMs, credit cards, mortgage 

http://www.chaseviplounge.com/
http://www.chaseviplounge.com/
http://www.insideaccess.com/VIPLounge/ShortHills
http://www.insideaccess.com/VIPLounge/SanFrancisco
http://www.insideaccess.com/Events
http://www.mileageplusclub.com/
http://www.lhrcollection.com/
http://www.theexplorercard.com/
http://www.lhrcollection.com/


offices, and online and mobile banking as well as through relationships with auto dealerships. More information about Chase is 
available at www.chase.com and @Chase. JPMorgan Chase Bank, N.A., Member FDIC. Equal Opportunity Lender. 
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