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JPMorgan Chase Donates $250,000 To Hurricane Isaac Relief Efforts

Chase Employees Go the Extra Mile to Help Residents

NEW YORK, NY, September 10, 2012 - JPMorgan Chase & Co. (NYSE: JPM) today announced it will donate $250,000 to 
support relief efforts after Hurricane Isaac - $200,000 to the American Red Cross for areas affected by the hurricane and 
$50,000 to the Greater New Orleans Foundation's Hurricane Isaac Relief Fund.

"We are partnering with key community groups to help our neighbors who face challenges after Isaac," said John Kallenborn, 
president of Chase in Louisiana.

Chase also helped customers before the hurricane. The bank kept 18 branches open late along evacuation routes in 
Louisiana and east Texas. And it quickly reopened branches, getting virtually all of them up and running by August 31, 
frequently bringing in generators in the absence of electricity. The bank also opened 21 key branches across Louisiana on 
Labor Day. 

"Helping customers on Labor Day was another way our employees went the extra mile for our customers," said Pam Evans, 
manager of the 156 Chase branches in Louisiana.

On the holiday, employees provided banking services and distributed essentials such as bottled water, flashlights, and battery-
operated weather radios and fans. They also served hamburgers and hot dogs to 14,000 customers and welcomed them into 
the branches to cool off and charge their cell phones, which was well-received in areas without electricity. 

Chase also waived ATM, overdraft and late fees through the Labor Day weekend for Louisiana and Mississippi customers.

About JPMorgan Chase & Co.
JPMorgan Chase & Co. (NYSE: JPM) is a leading global financial services firm with assets of $2.3 trillion and operations 
worldwide. The firm is a leader in investment banking, financial services for consumers and small businesses, commercial 
banking, financial transaction processing, asset management and private equity. A component of the Dow Jones Industrial 
Average, JPMorgan Chase & Co. serves millions of consumers in the United States and many of the world's most prominent 
corporate, institutional and government clients under its J.P. Morgan and Chase brands. Information about JPMorgan Chase & 
Co. is available at www.jpmorganchase.com. 
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